Discrimination is Against the Law

Clarksville Smiles
complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex.

Clarksville Smiles
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Clarksville Smiles:

« Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats)
. Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages
If you need these services, contact Hannah Vohaska.

If you believe that Clarksville Smiles

has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Tennessee

We will take reasonable steps to provide free-of-charge language assistance services to people who
speak languages we are likely to hear in our practice and who don’t speak English well enough to talk
to us about the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia linguistica gratuitos a aquellas
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontoldgico que suministramos.

Arabic:
O AT @l g gianty (Al GalaEOU AT () 50 Ay galll Bacluall Cledd 5 6 Jal (e A sine ) shad AL o 585 (g
Ol dle s (Blaty Lad L) aaail) (e agiSar o JS00 A ulad ) st (5 Y (pdlly L jlae IS L) a0 e ol
Lot )

Chinese:

B EFEERMEFMESRSERETEREFFUARENEEE X FNFE

Viethamese:

Chuing t6i sé& thuc hién cac budc can thiét dé cung cép dich vy hé trg ngén nglr mién phi cho nhirng ngu i giao
tiép bang nhrng ngdn ngtr ma ching t6i co thé nghe thay tai phong kham ctia minh va cho nhrng nguoi khong
c6 da trinh do tiéng Anh dé thao luan vé dich vu chdm séc nha khoa ma chung téi dang cung cap.

Korean

X3l MH™Hot ZX|E S5t A0 XY MH|AE FE2 MS AYLICH CHEH X2 M3 oA 2HA 0] =
POIE MX|TH X 5| X|OF Z2| MH| A0 CHSH 2 AS & = AS THE GO E QAL EO| FESHK| s GRE
shg gL of

French

Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les
individus qui parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent
pas suffisamment bien I'anglais pour discuter avec nous concernant les soins dentaires que nous fournissons.

Laotian:

woncswu?aavmavmcwmzu ‘
cwa?mUQm1)gos)cmaml)w‘)svuczemccnavcomcovw‘)svmwoncsvsf)oa Zoeve?vnvvwnasuasgwonc
S9 ccor wmucovwvzvagnoloow cwaoum)woncs*mgommﬂDcojccejocc:)ccaomwoncs#nﬂojao?m

Amharic:
AT (PPTAPOT OPT ATATFFD- 0P FFA PHALE $IRPTT ATLG14G AATPIAM@- PTCA Hhh9PG AaP1IC PTLLOTA N PATIANG
2P Thed AT APT 2278 06 AT e 12 Aeemet (L PP ACIPEPT7 AIDO8AT::

German:

Wir werden angemessene Schritte unternehmen, um denen eine gebihrenfreie Sprachunterstiitzung zu bieten,
die Sprachen sprechen, die wir méglicherweise in unserer Praxis hdren, die aber kein Englisch sprechen, das gut
genug ist, um mit uns Uber die Zahnpflege zu sprechen, die wir anbieten.
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Gujarati:
AN Al AL (Aotl e eunt Astad Act Y3l wsal GRA wolal dsy

Bl A AA GllA & B wMal (dolloll ) Usdlaul vietnal Holl 23 wa
Bl WU B €t YRell Yelat 531A Sl Aol QN alled scl Y 200U acflat ollell s «tell.

Japanese:

KRICHREDOHTEIZT AN HSISEZEZHET ALT, BHARY L TLESERAEICONT
EENTNIFELFTHVARIC, BEOEEXBEY —EXZRHET L -DICEEMNLGHEZEL
523YTY,

Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na
serbisyo sa wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming
pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga
ng ngipin na ibinibigay namin.

Hindi:

& 31 cafaradl &, S o OET HT9TT STl § S 8 3791 313078 H FHITAA T F Fofoll 6t § R S §AR GanT
ST T STeY aTelt Seof STHTS o IR 3 AN 6T 3T ST § 37NN o761 Sreldt, FFA HATE JeTeT et & fordt 3
HeH 31|

Russian:

Mbl npuHMMaem HeobxoaMMble Mepbl, YTOObI NpeaocTaBuTb 6ecnnaTHble yCnyru nepesogymnka Ansi ooweHnsa Ha
AA3bIKaX, C KOTOPbIMU Mbl CTANKMBAEMCS B HALLEW NPAKTUKE C KNMEHTaMN, KOTOpble HE BNaaelT aHrMUACKUM
A3bIKOM AOCTaTOYHO, YTOObI 06CYANTL C HAMW CTOMATONOrM4Yeckoe 0BCNyXMBaHne, KOTOPOE Mbl NPEOCTaBMNSAEM.

Persian (Farsi):
AAJJL«\DA.&A.:I\J\O\A&AJ\gﬁ\y&h&b)\g)dbh&,\md\ﬁujguﬁgd\Q\A.J'ASL;A\)Q\QQ@\JM}J’SQL@&&\J\&\}L&
ﬁ.}h\}sﬁbsﬁ&@ue\iﬁﬁ@\%)\ﬁjﬂ@‘\g)\se&hJJJQJ'JLAS;\@LA‘\SMJ\SG.A&L\._\ML;LAQLUWL)}::J})SGB\S

Sl

Reproduction of this material by member dentists and their staff is permitted for non-commercial use in their
dental offices, on their websites, and on publications and communications for purposes of compliance with the
Section 1557 final rule. Any other use, duplication or distribution by members or any other party requires the prior
written approval of the American Dental Association.

This material is for general reference purposes only and does not constitute legal advice. It covers only the
Section 1557 final rule tagline requirement, not other federal or state law. Changes in applicable laws or
regulations may require revision. Dentists should contact qualified legal counsel for legal advice, including advice
pertaining to compliance with Section 1557 of the Affordable Care Act, and the U.S. Department of Health and
Human Services rules and regulations.
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